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Register results 


Washington, DC 20207; telephone 202-634-7780. 


plements a part of Public Law 94-222 
DC 20551; telephone 202-452-2412. 


Noisy appliances 


Oct. 28 is new deadline for comments on Environmental 
Protection Agency's (EPA) proposal to require labels on 
household appliances and other products that would tell con- 
sumers how noisy the products are. When the proposal was 
first issued [CONSUMER REGISTER: July 1] EPA said it would 
hold public hearings if there was enough interest. Because 
widespread interest was expressed, EPA will hold hearings as 
follows: 


Sept. 16—9 a.m. to 5 p.m. 
Capitol Hilton Hotel 
Washington, DC 20036 


Sept. 20—9 a.m. to 9 p.m. 
Kirkwood Community College 
Cedar Rapids, IA 52406 


Sept. 22—9 a.m. to 9 p.m. 
San Francisco Hilton Hotel 
San Francisco, CA 94109 


To speak at any of the hearings, write (by Sept. 9) to Di- 
rector, Standards and Regulations Division (AW 471), Office 
of Noise Abatement and Control, Attention: Noise Labeling 
Public Hearings, Environmental Protection Agency, Wash- 
ington, DC 20460. For additional information call Ted Ricci; 
telephone 703-557-2710. 


Details—Federal Register: Aug. 15, page 41140; June 22, page 
31722. Send comments to address listed above. 


Country of origin markings 


Oct. 3 is new deadline for comments on US Customs Serv- 
ice’s proposal to require more conspicuous country of origin 
markings on imported consumer electronic products such as 
radios, stereos and TV sets 


Details—Federal Registe ) 


39227. 


Sept. 2, page 44246; Aug. 3, page 
CONSUMER REGISTER: Aug. 15. Send comments to 
Commissioner of Customs, Attention: Regulations and Legal 
Publications Division, Washington, DC 20229. For additional 
information call or write John T. Roth a 


t above address; tele- 
phone 202-566-8237. 


The following actions have been taken by Federal agencies. 
REGISTER as proposals. Extent of consumer comment is reported when such information is available. 


e Consumer Product Safety Commission (CPSC) has appointed 27 new members to its advisory panels on 
product safety, poison prevention packaging and flammable fabrics. CPSC selected these members, who represent 
consumer, industry and government interests, from over 1,200 applicants with diverse backgrounds, professional 
experience and interests. Although the actual appointments were not reported in the Federal Register, the original 
notice asking for applicants appeared in the March 8 issue. For more information on the advisory committees and their 
upcoming meetings, write or call Office of the Secretary, Consumer Product Safety Commission, 1111 18th St., NW, 


Details—Federal Register: March 8, page 13042. CONSUMER REGISTER: April 1. 


eFederal Reserve System (FRS) has amended a section of the Truth in Lending Act concerning surcharges on 
consumers who use charge accounts or credit cards instead of cash when they make purchases. The amendment im- 
222 prohibiting sellers from imposing a surcharge on credit users until Feb. 27, 1979 

while at the same time permitting “2-tag pricing.” The amendment also defines “regular price,” 
charge.” Details—Federal Register: July 27, page 38171; Jan. 4, page 780. CONSUMER REGISTER: Feb. 1. For addi- 
tional information call or write D. Edwin Schmelzer, Board of Governors of the Federal Reserve System, Washington, 





















They have both been summarized in CONSUMER 


“discount” and “sur- 


Canned peas 


Nov. 8 is new deadline for comments on Food and Drug 
Administration’s (FDA) proposal to amend quality standards 
for canned peas. National Canners Association asked for the 
time extension. 


Details—Federal Register: Aug. 30, page 43641; June 7, page 
31164. CONSUMER REGISTER: July 1. Send comments to Hear- 
ing Clerk, Food and Drug Administration, 5600 Fishers Lane, 
Rockville, MD 20857. For additional information write or call 
Prince G. Harrill, Food and Drug Administration, 200 C St., 
SW, Washington, DC 20204; telephone 202-245-1164. 


Saccharin 


Oct. 2 is new deadline for comments on Food and Drug 
Administration’s (FDA) proposal to restrict or ban the use of 
saccharin in food, drugs and cosmeties. FDA is graating this 
additional extension because the Calorie Control Council sued 
FDA under the Freedom of Information Act. The Council 
wants FDA to furnish it with documents on saccharin and to 
keep the comment period open for 60 days after that. FDA 
will consider a further extension of the comment period at a 
later date. 


Details—Federal Register: Sept. 2, page 44247; July 1, page 
33768; April 15, pages 20009 and 19996. CONSUMER 
REGISTER: Aug. 1 and May 1. Send comments to Hearing 
Clerk, Food and Drug Administration, 5600 Fishers Lane, 
Rockville, MD 20857. For further information write or call 
Ronald J. Wylie at above address; telephone 301-443-3480. 


Nitrates and nitrites 


Nov. 1 is deadline for comments on Food and Drug Ad- 
ministration’s (FDA) policy statement on the continued use 
of nitrates and nitrites in poultry products (such as chicken 
lunch meat and chicken hot dogs). Because FDA has decided 
that nitrates and nitrites are food additives as currently used 
in manufacturing poultry products, it is asking the poultry in- 
dustry for more data to determine if the additives are safe. 

Nitrates and nitrites are used in meat and poultry prod- 


ucts to prevent botulism in humans as well as to impart taste 
and color. 
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For more information 





When you have questions about any program or agency of the Federal Government, you may want to 
call the Federal Information Center (FIC) nearest you. The FIC information service helps consumers locate 
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Home insulation tips 


If you've been considering ad 
ding home insulation in order to save 
energy and cut fuel costs but are 
worried about being taken in by un 
scrupulous contractors, the Council 
of Better Business Bureaus has pre 
pared a booklet that gives insulation 
information and tips on hiring a con 
tractor. 


The 16 page booklet, Facts On 
Howie Insulation, discusses insula 
tion requirements in attics, walls, 
floors and windows, and explains the 
basies of insulation materials. In 
cluded is a discussion of the “R” 
value of insulation—the ability of in 
sulation material to resist winter 
heat loss and summer heat gain. Dif- 
ferent materials have different “R” 
values and the booklet gives rule of 
thumb guidelines for the minimum 
“R” values needed to adequately in 
sulate a home. The booklet also lists 
the “R” values of common insulation 
materials so that consumers can ver- 
ify a contractor's claims of * 
ues and needed insulation. 


R” val- 


Booklet also gives tips for do-it- 
yourself installation and describes the 
types of jobs which can be undertaken 
by homeowners—and which should be 
left to contractors. 


For a copy of Facts on Home In- 


sulation, contact your local Better 


Business Bureau or send a request 
along with 20¢ and a stamped, self 
addressed business-size envelope to 


Publications Department, Council of 


Better Business Bureaus, 1150 17th 
t., NW, Washington, DC 20036. 


Dept., 


20402. 


DEPARTMENT OF 
HEALTH, EDUCATION AND WELFARE 


OFFICE OF CONSUMER AFFAIRS 
WASHINGTON, D.C. 20201 
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Tris 

Even though a Federal appeals court has refused to grant a stay of the 
ruling saying Consumer Product Safety Commission (CPSC) acted illegally 
in banning the sale of children’s sleepwear treated with the flame retardant 
chemical Tris [CONSUMER NEws: July 1], CPSC is filing complaints against 
various apparel stores who, it alleges, are selling such clothing. The court 
ruled that CPSC could file individual lawsuits against such stores for violat- 
ing the Federal Hazardous Substances Act. 


Federal publication 

Buying Government Personal Surplus Property tells you how to learn 
about Government sales and how merchandise is sold by sealed bids, spot 
bids, and at public auction. A variety of things are sold—from cars to type- 
writers, aircraft to furniture. For a free copy of Buying Government 
Surplus Personal Property, send a posteard to the Consumer Information 
Center, Dept. 654E, Pueblo, CO 81009. 


Consumers take a pounding 


You may not think a hammer is a particularly hazardous implement, but 
the Consumer Product Safety Commission (CPSC) has estimated that last 
year more than 30,000 individuals received hospital emergency room treat- 
ment for injuries associated with hammers. 

The most frequent accident pattern was the striking of the thumb or 
fingers while hammering nails. These accidents usually resulted in cuts, 
bruises and broken bones. CPSC also reports injuries resulting from hammer 
heads flying off handles or metal chipping off hammer heads. 

To prevent accidents, CPSC suggests using the right hammer for the 
right job; for instance, if you are striking a % inch cold chisel, use a hammer 
with a face of at least one inch in diameter—the hammer face should always 
be larger than the head of the object you are striking. In addition, CPSC 
says you should have loose hammer heads tightened, if possible, and you 
should discard hammers that are chipped or dented. 

While these may seem like very simple, common sense suggestions, 
more than 30,000 people last vear could have used this advice. 

To report a product hazard or a product-related injury, write the Con- 
sumer Product Safety Commission, Washington, DC 20207, or call the toll- 
free safety hotline 800-638-2666. Maryland residents call 800-492-2937. 
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Details—Federal Register: Sept. 2, page 44376. Send com- 
ments to Hearing Clerk, Food and Drug Administration, 5600 
Fishers Lane, Rockville, MD 20857. For additional informa- 
tion call or write John J. McAuliffe at above address; tele- 
phone 202-472-5690. 


Fuel economy labeling—cars 


Oct. 25 is deadline for comments on Environmental Pro- 
tection Agency’s (EPA) interim rules on the format and con- 
tent of fuel economy labels for 1978 and later model year cars. 
(For the 1978 model year, manufacturers have the option of at- 
taching either the presently-used labels or the new ones.) EPA 
is changing the labels because they do not seem to have the 
intended impact on the consumer. EPA says existing labels are 
too wordy and repeat information which appears on the price 
sticker and in the EPA/FEA Gas Mileage Guide. 


The following changes are made in the format, which con- 
tains less required text than the old label and heightens the 
visual impact of the label. In addition: 


@ The label will be titled “EPA Fuel Economy Estimates” 
to identify the source of the information and to emphasize that 
the values are estimates. 

e Fuel economy data, description of car and miles per gal- 
lon (mpg) range for comparable vehicles follow the title. 

e At the bottom of the label is the following reminder: 
“These numbers are estimates. Your actual mileage and cost 
will probably be different because of how, when and where you 
drive. Compare these estimates with others listed in the Gas 
Mileage Guide. Your dealer has free copies.” 

e EPA has eliminated the old required statement that said 
the tests are conducted or approved by EPA and that the fuel 
economy and annual fuel cost estimates are based on tests of 
vehicles with frequently purchased options. 


Details—Federal Register: July 25, page 37812. Send com- 
ments to Administrator, Environmental Protection Agency, 
Attention: Office of Mobile Source Air Pollution Control (AW- 
455), Washington, DC 20460. For more information write or call 
Gary E. Timm at above address; telephone 202-755-0596. 


School breakfasts 


Sept. 26 is deadline for comments on Agriculture Dept.’s 
Food and Nutrition Service’s (FNS) proposal to remove “for- 
mulated grain-fruit products” from its School Breakfast 
Program. 


Formulated grain-fruit products were developed in 1970 to 
take care of 2 components (fruit and grain) in a 3-component 
meal (as required in the regulations), mostly for schools that 
did not have adequate facilities for preparing meals. The 3 
components are bread or cereal, juice, fruit or vegetable, and 
milk. The grain-fruit product took the place of the fruit or vege- 
table and the grain, and was fortified to provide, when served 
with milk, 25% of the recommended dietary allowance for 10- 
to-12 year-old children. These products have taken the form of 
coffee cake, oatmeal bars, doughnuts and other foods. 


Since FNS now feels that most schools have adequate 
facilities to serve a 3-component meal, it is time to take the 
formulated grain-fruit products out of the program. In addition, 
some nutritionists and parents have expressed concern about 
the high sugar and fat content of the products. And nutrition 
educators claim that because these specially formulated prod- 
ucts closely resemble similar—but unfortified—products that 
are available commercially, children are likely to develop poor 
eating habits by choosing such products rather than a variety of 
foods. 


Details—Federal Register: Aug. 12, page 40911. Send com- 
ments to Director, Child Nutrition Division, Food and Nutri- 
tion Service, Agriculture Dept., Washington, DC 20250. For 
more information call or write Grace L. Ostenso at above ad- 
dress; telephone 202-447-9081. 


Mobile homes 


Federal Trade Commission (FTC) has changed the date 
of its Washington, DC public hearing on proposed mobile 
home warranty rules from Sept. 12 to Oct. 11 [CONSUMER 
REGISTER: June 15]. Although the new deadline of Sept. 19 is 
too late for submitting statements at the hearing, consumers 
and others are invited to attend as observers. Hearing will be 
held at 9:30 a.m. in Room 2008, New Executive Office Bldg., 
17th and Pennsylvania Ave., NW, Washington, DC. The date 
for the San Francisco hearing (Dec. 5) has not been changed. 


Details—Federal Register: Aug. 24, page 42693; May 23, page 
26398. CONSUMER REGISTER: June 15. For more information 
call or write Charles A. Taylor, III, Federal Trade Commis- 
sion, Washington, DC 20580; telephone 202-523-3660. 


Small post offices 


Postal Service (PS) is proposing procedures that will en- 
able customers of small post offices to express their views re- 
garding the possible closing or consolidation of their post of- 
fices. 


For example, when a local postal official has reason to be- 
lieve that a particular post office may have to be closed— 
because it serves only a few customers or for some other 
reason—he or she will post a notice in the post office lobby. 
The official might also publish the notice in a local newspaper 
or even write letters to customers. Under the proposed pro- 
cedures, the customers and postal employees would be given 
60 days to state their positions on how the closing would affect 
them. After that, the postal official reports results to his or 
her superior, and customers have another 30 days to appeal 
whatever decision has been made. 


Details—Federal Register: Aug. 24, page 42695. For more in- 
formation write or call W. Allen Sanders, US Postal Service, 
475 L’Enfant Plaza West, SW, Washington, DC 20260; tele- 
phone 202-245-4636. 


This listing, prepared by Marion Q. Ciaccio, is intended only as summary coverage of selected Federal Register 
items deemed of particular interest to consumers, and it does not affect the legal status or effect of any document 
required or authorized to be published pursuant to Section 5 of Federal Register Act as amended, 44 U.S.C. 1505. 
Federal Register is published Monday through Friday (except Federal Government holidays) by Office of the Federal 
Register, National Archives and Records Service, General Services Administration. Subscription is $5 a month or 
$50 a year and may be ordered from Superintendent of Documents, Government Printing Office, Washington, DC 
20402. Superintendent also sells copies of Federal Register for 75¢ each. Copies of Federal Register may be available 


in depository libraries. 
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202-755-8830. Boldface directory entries indicate toll-free telephone numbers. 


ADVERTISING 
Director, Bureau of Consumer Protection, Federal Trade 
Commission, Washington, DC 20580; phone 202-523-3727. 


AIR TRAVEL 
Director, Office of the Consumer Advocate, Civil 
Aeronautics Board, Washington DC 20423; phone 202- 
673-5158. 


ALCOHOL 
Chief, Trade and Consumer Affairs Division, Bureau of 
Alcohol, Tobacco, and Firearms, Department of the 
Treasury, Washington, DC 20226; phone 202-566-7581 


ALCOHOLISM, DRUG ABUSE AND MENTAL ILLNESS 
Office of Public Affairs, Aleohol, Drug Abuse and Mental 
Health Service, 5600 Fishers Lane, Rockville, MD 20857; 
phone 301-443-3783. 


ANTITRUST 
Antitrust Division, Justice Department, Washington, DC 
20530; phone 202-739-2537. 
AUTO SAFETY AND HIGHWAYS 
Director, Office of Public and Consumer Affairs, Trans- 
portation Department, Washington, DC 20590; phone 
202-426-4570. 
National Highway Traffic Safety Administration; toll- 
free hotline 800-424-9393. In Washington, DC call 426 
0125. 


BANKS 
Federal Credit Unions 
National Credit Union Administration, 
Washington, DC 20456; phone 202-254-9800 
Federal Reserve Banks 
Office of Saver and Consumer Affairs, Federal Reserve 
System, Washington, DC 20551; phone 202-452-3000. 
Federally Insured Savings and Loans 
Office of Housing and Urban Affairs, Federal Home Loan 
Bank Board, Washington, DC 20552; phone 202-376-3262. 
National Banks 
Consumer Affairs, Office of the Comptroller of the Cur- 
rency, Washington, DC 20219; phone 202-447-1600. 
State Chartered Banks 
Office of Bank Customer Affairs, Federal Deposit Insur- 
ance Corporation, Washington, DC 20429: phone 202- 
389-4637. 


BOATING 
e212 . - ie ° . " Ta ’ 
Chief, Information and Administrative Staff, US Coast 
Guard, Washington, DC 20590; phone 202-426-1080. 


BUS AND TRAIN TRAVEL 
Interstate Commerce Commission, Washington, DC 
20423; phone 202-275-7252. 


BUSINESS 
Office of the Ombudsman, Department of Commerce, 
Washington, DC 20230; phone 202-377-4054. 
Director, Women-in-Business and Consumer Affairs, Small 
Business Administration, 1441 L St., NW, Washington, 
DC 20416; phone 202-653-6580. 


CHILDREN AND YOUTH 
Special Assistant for Consumer Affairs, Office of Human 
Development Services, Department of Health, Eduea- 
tions, and Welfare, Washington, DC 20201; phone 202- 


SQ 70n7 


Sic-lovdil. 


COMMODITY TRADING 
Consumer Hotline, Commodity Futures Trading Com- 
mission, 2033 K Street, NW, Washington, DC 20581; 
toll-free hotline in California and states east of the Mis- 
sissippi, 800-424-9838; states west of the Mississippi ex- 
cept California, 800-227-4428. 


CONSUMER AFFAIRS/COMPLAINTS 
Director, Office of Consumer Affairs, Department of 
Health, Education, and Welfare, 621 Reporters Bldg., 
Washington, DC 20201; phone 202-755-8820. Serves as a 
clearinghouse for complaints from consumers. Complaints 
not handled directly are referred to appropriate Federal, 
state or local offices. 


CONSUMER INFORMATION 
Fora copy of the free Consumer Information Catalog, a 
listing of more than 200 selected Federal consumer publi- 
cations on such topics as child care, automobiles, health, 
employment, housing, energy, etc., send a postcard to 
the Consumer Information Center, Pueblo, CO 81009. 


COPYRIGHTS 
Copyright Office, Crystal Mall, 1921 Jefferson Davis 
Highway, Arlington, VA 20559; phone 703-557-8700. 


CREDIT 
Director, Bureau of Consumer Protection, Federal Trade 
Commission, Washington, DC 20850; phone 202-523-3727. 





SUBSCRIPTION INFORMATION 


CONSUMER NEWS, published twice a month by the Office of Consumer Affairs, highlights consumer activities of Federal agencies and 
explains Government consumer proposals and how consumers may comment on these proposals. A one year subscription costs $4.00. 
Make checks payable to Superintendent of Documents. Allow six to eight weeks for arrival of first issue. 
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CRIME INSURANCE 
Federal Crime Insurance, Department of Housing and 
urban Development, PO Box 41033 Washington, DC 
20014; toll-free hotline 800-638-8780. In Washington, DC 
call 652-2637. 


CUSTOMS 
Public Affairs Division, US Customs, Washington, 
20229; phone 202-566-8195. 


DRUGS AND COSMETICS 
Consumer Inquiry Section, Food and Drug Administra- 
tion, 5600 Fishers Lane, Rockville, MD 20852; phone 
301-443-3170. 


EDUCATION GRANTS AND LOANS 
Office of Public Affairs, Office of Education, Washington, 
DC 20202; phone 202-245-7949. Toll-free hotline for Basic 
Education Opportunity Grants, 800-638-6700. In Mary- 
land, call 800-492-6602. 


ELDERLY 
Administration on Aging, Washington, DC 20201; phone 
202-245-2158. 


EMPLOYMENT AND JOB TRAINING 
Check your loca} phone book under your state govern- 
ment for the State Employment Service or write: 
Employment and Training Administration, Department 
of Labor, Washington, DC 20201; phone 202-376-6905. 


ENERGY 
Director for Consumer Affairs and Special Impact, Fed- 
eral Energy Administration, Washington, DC 20461; 
phone 202-566-9021. After October 1, 1977, address in- 
quiries to Department of Energy, Washington, DC 20461. 


Consumer Bureau, Federal Power Commission, Wash- 
ington, DC 20426; phone 202-275-4006. 


ENERGY EFFICIENCY 
Information Office, National Bureau of Standards, Wash- 
ington, DC 20234; phone 301-921-3181. 


ENVIRONMENT 
Office of Public Affairs, Environmental Protection 
Agency, Washington, DC 20460; phone 202-755-0700. 


Send Order Form To: 


CONSUMER INFORMATION CENTER 
DEPT. 017E 
PUEBLO, CO 81009 


| zip CODE | 


FIREARMS 
See ALCOHOL 


FISH GRADING 
National Marine Fisheries Services, Department of 
Commerce, Washington, DC 20240; phone 202-634-7281. 


FISH AND WILDLIFE 
Fish and Wildlife Service, Office of Public Information, 
Washington, DC 20240; phone 202-343-5674. 


FLOOD INSURANCE 
National Flood Insurance, Department of Housing and 
Urban Development, Washington, DC 20410; toll-free 
hotline 800-424-8872. In Washington, DC call 755-9096. 


FOOD 
Assistant Secretary for Food and Consumer Services, US 
Department of Agriculture, Washington, DC 20250; 
phone 202-447-4623. 


Consumer Inquiry Section, Food and Drug Administra- 
tion, 5600 Fishers Lane, Rockville, MD 20852; phone 
301-443-3170. 


FRAUD 
Director, Bureau of Consumer Protection, Federal Trade 
Commission, Washington, DC 20850; phone 202-523-3727. 


HANDICAPPED 
Special Assistant for Consumer Affairs, Office of Human 
Development Services, Department of Health, Education 
and Welfare, Washington, DC 20201; phone 202-472-7257. 


HOUSING 
Assistant Secretary for Neighborhoods, Voluntary As- 
sociations and Consumer Protection, Department of 
Housing and Urban Development, Washington, DC 
20410; phone 202-755-0950. 


For complaints about housing discrimination call the 
housing discrimination hotline 800-424-8590. In Washing- 
ton, DC call 275-7301. 


IMMIGRATION AND NATURALIZATION 
Information Services, Immigration and Naturalization 
Service, 425 Eye St., NW, Washington, DC 20536; phone 
202-376-8449. 


INDIAN ARTS AND CRAFTS 
Indian Arts and Crafts Board, Washington, DC 20240; 
phone 202-343-2773. 





JOB SAFETY 
Office of Public Affairs, Occupational Safety and Health 
Administration, Department of Labor, Washington, DC 
20201; phone 202-523-8151. 


MAIL 
Fraud 


Check with your local postal inspector about problems relat- 


ing to mail fraud and undelivered merchandise or con- 
tact the Chief Postal Inspector, US Postal Service, 
Washington, DC 20260; phone 202-245-5445. (For a list- 
ing of regional postal inspectors see CONSUMER NEWS 
July 15, 1977). 

Service 

Check with your local postmaster or contact the Con- 
sumer Advocate, US Postal Service, Washington, DC 
20260; phone 202-245-4514. 


MAPS 
Geological Survey, National Center, Reston, VA 22092; 
phone 703-860-7444. 


MEDICAID/MEDICARE 
Health Care Financing Administration, Department of 
Health, Education, and Welfare, Washington, DC 20201; 
phone 202-245-0381. 


MEDICAL RESEARCH 
Division of Public Information, National Institutes of 
Health, 9000 Rockville Pike, Bethesda, MD 20014; phone 


301-496-5787. 


MENTAL ILLNESS 


(See ALCOHOLISM, DRUG ABUSE AND MENTAL 
ILLNESS) 


METRIC INFORMATION 
(See ENERGY EFFICIENCY, National Bureau of Stand- 
ards) 


MOVING 
Interstate Commerce Commission; toll-free moving hot- 
line 800-424-9312. In Florida call 800-432-4537. In Wash- 
ington, DC call 275-7301. 


PARKS AND RECREATION AREAS 
National Parks 


National Park Service, Washington, DC 20204; phone 202- 
343-7394. 


National Forests 


Forest Service, U.S. Department of Agriculture, Washing- 
ton, DC 20250; phone 202-447-3760. 


Recreation Areas on Army Corps of Engineers Project 
Sites 


Recreation Resource Management Branch, Army Corps 
of Engineers, Washington, DC; phone 202-693-7177. 


PASSPORTS 
For passport information check with your local post office 
or contact the Passport Office, Department of State, 1425 
K St., NW, Washington, DC 20524; phone 202-783-8200. 
PATENTS AND TRADEMARKS 
Patents 


Commissioner, Patent Office, Department of Commerce, 
Washington, DC 20231; phone 703-557-3080. 


Trademarks 


Commissioner, Trademark Office, Department of Com- 
merce, Washington, DC 20231; phone 703-577-3268. 


PENSIONS 
Office of Communications, Pension Benefit Guaranty 
Corporation, 2020 K Street, NW, Washington, DC 20006; 
phone 202-254-4817. 


Labor Management Standards Administration, Depart- 
ment of Labor, Washington, DC 20210; phone 20 
7480. 


PRODUCT SAFETY 
Consumer Product Safety Commission, Consumer Serv- 
ices Branch, Washington, DC 20207; toll-free hotline 
800-638-2666. In Maryland call 800-492-2937. 


RADIO AND TELEVISION 
Consumer Assistance Office, Federal Communications 
Commission, Washington, DC 20554; phone 202-632-7000. 


RUNAWAY CHILDREN 
The National Runaway Hotline; toll-free 800-621-4000. In 
Illinois call 800-972-6004. 


SOLAR HEATING 
National Solar Heating and Cooling Information Center, 
PO Box 1607, Rockville, MD 20850; toll-free hotline is 
800-523-2929. In Pennsylvania, call 800-426-4983. 


SOCIAL SECURITY 
Check your local phone directory under US Government. 
If there is no listing check at your local post office for the 
schedule of visits by Social Security representatives, or 
write: Division of Public Inquiries, Social Security Ad- 
ministration, 6401 Security Boulevard, Baltimore, MD 
21235; phone 301-594-7705. 


STOCKS AND BONDS 
Consumer Liaison Office, Securities and Exchange Com- 
mission, Washington, DC 20549; phone 202-523-5516. 


TAXES 

Call or write your local Internal Revenue Service (IRS) 
office. If a local number is not listed in your directory, 
call toll-free directory assistance, 800-555-1212, and ask 
for the number of your state IRS hotline. Problems not 
related to personal tax preparation, write Director, Tax- 
payer Service Division, Internal Revenue Service, Wash- 
ington, DC 20224; phone 202-566-6352. 


TRAVEL INFORMATION 
US Travel Service, Department of Commerce, Washing- 
ton, DC 20230; toll-free hotline 800-243-2372. In Connec- 
ticut call 800-822-7611. 


VENEREAL DISEASE 
VD toll-free hotline 800-523-1885. In Pennsylvania call 
800-462-4966. 


VETERANS’ INFORMATION 
The Veterans Administration has toll-free numbers in all 
50 states. Check your local phone directory, or call 800- 
555-1212 for toll-free directory assistance. For problems 
that can’t be handled through local offices, write Veter- 
ans Administration, (271), 810 Vermont Avenue, NW, 
Washington, DC 20420. 


WAGES AND WORKING CONDITIONS 
Employment Standards Administration, Department of 
Labor, Washington, DC 20210; phone 202-523-8743. 








